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L
et’s chat about the concept of ethics! This is where 
principles meet practice and where our choices impact 
both our personal and professional lives. For influential 
leaders, these choices can even affect the broader 
sector in which they are employed.

The compass guiding our choices
Ethics isn’t just a lofty concept reserved for philoso-

phers, classrooms, or boardrooms. It should be a deeply personal 
belief. Imagine standing at a crossroads, faced with a decision that 
could impact your life, relationships, career, or organisation. That’s 
where ethics comes into play - serving as the compass guiding our 
choices.

My father always used to tell me that “all we have are our reputa-
tions,” and this advice has been ingrained in my behaviour. Integrity 
and self-respect mean acting in accordance with your core values. 
When you make choices aligned with your beliefs, you reinforce 
your self-respect. It’s about looking in the mirror and knowing you’ve 
stayed true to who you are.
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The saying “Trust is the currency of relationships” is true. Whether 
with family, friends, or colleagues, ethical behaviour builds trust. By 
keeping promises, treating others fairly, and acting transparently, 
you strengthen your bonds with key stakeholders.

I find that always doing the right thing, despite pressures to bend, 
brings me peace of mind. Few things are more unsettling than the 
guilt and regret felt when you compromise your ethics. Choose 
integrity, and you’ll discover it’s the ultimate sleep aid.

The role of ethics in financial services
Now, let’s discuss the financial services sector. Why does ethics 
matter here? It’s not just about products, premiums, and profit 
margins. It’s about the intricate web of relationships and actions 
that shape the sector.

Imagine a sector where insurers, banks, and investment houses 
operated without ethical policies. It would be absolute chaos! Trust 
in the financial services sector is essential. People need to believe 

they are protected, that their money is safe, and that their invest-
ments are solid. I remember the 2008 financial crisis well, where the 
lack of ethics and basic controls played a significant role.

Your ethics and the financial sector aren’t isolated islands; they influ-
ence each other. Organisations with strong ethical cultures attract 
talent. Let’s be honest - would you rather work for a firm that values 
ethics and integrity or one where shady deals are the norm? Your 
career path will be directly influenced by the ethical choices of your 
employer.

Your choices matter. Your decisions and actions create the world you 
want to see. Ethical people drive change. If you demand transparency, 
ethical practices, and social responsibility, companies will listen.

Ethics as an instinct, not just a decision
I was once asked how I developed my ethical standards, and my 
answer was simply my parents. They ingrained the concepts of right 
and wrong in me. To this day, I know when I am stepping into a grey 
area because I can hear my mother’s voice guiding me. Ethics are 

not just a considered decision; they are an instinct. Always remem-
ber, that you are part of a collective voice that impacts society.

So, once again, in conclusion, ethics aren’t a dusty textbook topic; 
they should be the central core of our existence. Whether you are 
deciding how to treat a family member, friend, or colleague, or 
navigating a complex financial challenge, remember that being 
ethical matters - it’s the compass that guides our future.
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